Full Heart Farm FarmShare Agreement
For Vegetable + Flower Share Members

“CSA” stands for Community Supported Agriculture and is a model in which customers prepay for
a season of farm products. The CSA model builds a community of supporters who help to sustain
the farm at the most sustainable level. As a member, you share in the risk, enjoy the rewards,
and gain a true understanding of what modern agriculture looks like.

Most weeks, we have an abundance of blooms and vegetables and are thrilled to share the
bounty with our members.

In the unlikely event of a total crop failure (ie frost, disease, terrible storms, etc), we may have a
smaller share size. Depending on the circumstances, we sometimes decide fo double-up on shares,
source items from other local farms or provide partial refunds, as possible. We may also change
a pick-up date if needed, especially if we deem it unsafe for our staff to work or for our
members to travel to the farm for pick-up.

Email Policy: Please ensure you provide the correct email address when ordering your share.
We use email as our primary way to contact you throughout the season. We will not be
responsible for filters that direct our emails to spam.

Pick-Up Policy: We grow, harvest, and prepare all of the vegetables and flowers, but our
members are responsible for remembering to pick them up. Please sent reminders on your
phone or calendar for EACH pick-up date of the season. Any shares leftover at the end of the
day will be donated to community organizations like food pantries, schools, and seniors in our
community. If you do accidentally miss your share, you can feel happy knowing it found a good
home! You are always welcome to send a friend or family member to collect your share.

Pick-Up Location Policy: We are delighted that most of our members pick up their share at the
farm. We occasionally partner with other small businesses who help us to distribute shares. If, for
any reason, a pick-up location can no longer host us (e.g., they go out of business), pick-up will be
moved to the farm for the remainder of the season.

Refund Policy: Both our Vegetable and Flower Shares are planned months (even yearsl) in
advance, and each share is grown-to-order. We are not able fo accommodate date changes or
refunds for any reason. You are, however, permitted to transfer your subscription to a friend. Just
let us know their email address so that they can receive the monthly newsletter.

Flower Care and Vegetable Storage: Nearly every vegetable and flower we grow has a
preferred method of care. We encourage you to read the weekly newsletter each week for tips
for maximizing the vase life of your flowers and for enjoying meals with all of your veggies.

Your farmer,
Allyson



